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Learning Management System RFP Number: CML #23-013
Requirements Evaluation

The following requirements are outlined in the RFP. Please rate how your proposal fulfills each requirement and briefly describe supporting information if needed. Rating scale below. 

	Rating Scale

	One (1)
	Does not meet requirement

	Two (2)
	Partially meets requirement

	Three (3)
	Meets requirement

	Four (4)
	Exceeds requirement



Minimum Requirements 

General 
1. Respondents shall have at least three (3) years of consecutive experience performing a similar scope of work. Please provide information in the Proposal pertaining to past/current work.
a. Rating:  _______________
b. Comments:

2. The proposed contract term under this RFP shall be for three (3) years with the implementation/deployment to be completed within six (6) months from award.
a. Rating:  _______________
b. Comments:

3. Respondent shall comply with the insurance requirements set forth in the Standard Contract Terms and Conditions.
a. Rating:  _______________
b. Comments:

Content Management 
4. System integrates with / supports courses from various Vendors and allows tracking capabilities such as time spent, completion status, etc.
a. Rating:  _______________
b. Comments:

5. System supports the following content formats: Videos (MP4), documents (docs, xlsx, .pdf, PowerPoint, etc.), webinars, SCORM, HTML
a. Rating:  _______________
b. Comments:
 


Course Management 
6. Training Log / History: Administrators and end-users must be able to view and report on all training received.
a. Rating:  _______________
b. Comments:
 
7. Learning tracks: ability to create customized learning tracks by job title
a. Rating:  _______________
b. Comments:

8. Ability for system to include links to Zoom and Teams within training details and LMS generated calendar invites
a. Rating:  _______________
b. Comments:

9. System will send links in MS Outlook for virtual/in-person learning 
a. Rating:  _______________
b. Comments:

People Management 
10. Single sign-on and automated user provisioning via Azure AD
a. Rating:  _______________
b. Comments:

11. Provide a recommendation for the number of licenses needed for 850 users. 
Where possible, consider a subset as ‘actively enrolled’ concurrently for any 
given month. It is unlikely that all CML users will need simultaneous access to 
the LMS. The following table outlines approximate full time / part time distribution 
for use as a baseline for the recommendation. 

	Category 
	Weekly Hours 
	# Staff 
	% 

	Full Time 
	40 
	512 
	60% 

	Part Time 
	22 to 39 
	55 
	6% 

	
	21 or fewer 
	283 
	33% 



a. Rating:  _______________
b. Comments:








Beyond Minimum Requirements:

Content Management  
12. Allows for staff to see suggested training by role and allows them to preview/take 
optional courses to prepare for future advancement 
a. Rating:  _______________
b. Comments:
 
Course Management 
13. Ability for users to import and print Certificates/Compliance tracking for content history and course completion
a. Rating:  _______________
b. Comments:

14. Ability to edit and create courses, templates for new courses, required/optional 
settings, due dates, and adjust the sequence of course content
a. Rating:  _______________
b. Comments:

15. Ability to perform bulk updates for all course types
a. Rating:  _______________
b. Comments:

16. Ability to assign pre-requisites and assign courses to be completed in sequence 
a. Rating:  _______________
b. Comments:
 
People Management 
17. Dashboard with real-time Learning Analytics - including progress, results, status, completions
a. Rating:  _______________
b. Comments:

18. Allow organization-wide learning updates 
a. Rating:  _______________
b. Comments:
 
Mobile/Smart Device Support and Capabilities 
19. Users can register, cancel, and take courses from mobile/smart devices 
a. Rating:  _______________
b. Comments:

20. Manager can approve, deny requests, and run reports from mobile/smart 
devices 
a. Rating:  _______________
b. Comments:
