COLUMBUS
METROPOLITAN
LIBRARY

MEMORANDUM
To: All Interested Vendors
From: Wanda Dixon
Procurement Analyst
Date: September 24, 2021
Subiject: Addendum No.2 21-013 Managed Print Services

Due Date Extended — October 7, 2021
Additional Questions and Answers

Received the following questions during the inquiry period. Responses are below:

Part I. Questions and Answers

QL

Al:

Q2:
A2:
Qs3:

A.3:
Q4.

A4;

Q5;

Ab:

Based on the included Specifications, is there any differentiation between the staff and the

patron devices?

a. Specifically, do all the patron devices need to print 11x17, staple, and duplex?

b. How many paper drawers are required?

c. Do all your patron device currently support that through the vend software and Jamex
boxes?

No differentiation between staff and patron

a. Yes

b. Minimum of 3+bypass tray

c. Yes

Can we get current total meter on the devices for Option 1 and to provide current fleet value?

See Attached

If vendor Is unable to provide OEM service for all current fleet, will that result in

disqualification?

No but OEM is preferred.

Do you currently charge faxing through the vend software?

a. Do you have analog lines to all devices that fax?

No and CML has no plans to begin charging for faxing.

a. Faxlines are VOIP.

What version of the current Jamex coin box are you using?

a. Do they already have credit card acceptance? What version do you have?

b. Is replacement or upgrade an option for the Jamex boxes?

See Addendum 1 — Model SE K09968 are 5 years old.

a. No. Credit card payments are handled by a separate reader.

b. Yes.



Q6:
Ab:
Q7:
AT
Q8:
A8:

Qo:
A9:
Q1o0:

A10:
Q11:

All:

When does your current contract expire? What is the expected start date of the new contract?
Anticipated to be 2" Q of 2022.

Do consumables include paper?

Preferred but not a disqualification.

Would a 4" option proposal be considered?

The Library will consider all proposals received as long as they meet the terms, specifications
and criteria of the RFP.

What is the current expenditure for ot Availableyour managed print budget?

Not available.

Would you be willing to consider working directly with a subcontractor for collections outside of
this contract?

Collections can be handled by a subcontractor but would need to be part of bidder’s contract.
In order to present the best solution possible, would you entertain an extension to the deadline
to properly address the respose to these questions?

Due date has been extended to October 7, 2021.

BIDDERS ARE REQUIRED TO ACKNOWLEDGE THE RECEIPT OF THIS MEMORANDUM
(ADDENDUM NO. 1) ON THE ACKNOWLEDGEMENT OF ADDENDA FORM IN THE ITB
DOCUMENTS.
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