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COLUMBUS
METROPOLITAN

LIBRARY

Site 1 - Driving Park

Address:
1422 E. Livingston Ave., Columbus, OH 43205



E: pmountdveonorbere 61 489 61

Non-Payment/Return Mail: Bill mailing date is Mar 17, 2023
9) =107 2 0l Account #105-530-720-0-9
CANTON, OH 44701-4401
SERVICE ADDRESS: COLUMBUS METROPOLITAN LIBRARY, 1422 E LIVINGSTON AVE, COLUMBUS, OH 43205-2922 CY 10

T : 1M273-1 1997

3 100011273 01 AB 0.50 .

o gl e e g e O Notes from AEP Ohio:
COLUMBUS METROPOLITAN LIBRARY The amount due will be automatically deducted from your bank

account on April 18, 2023 because you are enrolled in our checkless
payment plan.

96 S GRANT AVE
COLUMBUS, OH 43215-4702

Usage History (kWh):

Current bill summary: & & S &
Billing from 02/14/23 - 03/14/23 (29 days)

Mar  Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb  Mar

2022 2023

. Methods of Payment
Supplier

Charges )
$604.62 aepohio.com

PO Box 371496
Pittsburgh, PA 15250-7496

$1,482.61 1-800-611-0964 (fee may apply)

Current Charges .
Need to get in touch?

Customer Operations Center: 1-888-710-4237
Outages: AEPOhio.com/outages or 1-800-672-223]1

Delivery
Charge
$877.99

Please tear on dotted line. Turn over for important information!

Thank you for your prompt payment.

COLUMBUS METROPOLITAN LIBRARY, 1422 E LIVINGSTON AVE, COLUMBUS, OH 43205-2922

. 87799
AEP ooy ety Return Mail Account #105-530-720-0-9
OHIO - A\NTON, OH 44701-4401 COLUMBUS METROPOLITAN LIBRARY

pmount dvener e $1,482.61

Do Not Pay This Bill

Make check payable and send to:
AMERICAN ELECTRIC POWER
PO BOX 371496

PITTSBURGH, PA 15250-7496

IIIIII"IIIIIIIIIIIIIIIIII"""IIIIIIIIIIIIIIIIIIIIIIIII"I"III D The Neighbor to Neighbor program

helps disadvantaged customers pay
their electric bill. | want to help. My
payment reflects my gift of $

Auto-withdrawal scheduled on 04/18/2023

000l442k100014426201000000000020553072009170314604010900001



Important Message

Bills may be paid by mail or to an authorized agent. Payment to others is at your own risk. For names and locations of authorized agents, please
call us toll free at 1-800-807-6789. Customers who are hearing impaired may call 1-800-617-1234 (TDD/TTY).

We offer several ways for you to pay your bill. In addition to paying in person or by mail, you may receive and pay your bill electronically (e-Bill)
or have your payments deducted automatically from your checking or savings account.

Definitions:

Actual: Reflects that a reading was taken from your meter.

Estimate: Reflects that we were unable to read your meter this month. We
calculated your bill based on prior usage and seasonal variations. You can
choose to call us with an actual meter read at 1-888-237-8811.

Kilowatt-hour (kWh): The unit measure for the electricity you use. For
example, you use one kWh of electricity to light a 100-watt light bulb for 10
hours.

Customer Charge: The fixed monthly basic distribution charge to partially

cover costs for billing, meter reading, service line maintenance and equipment.

Late Payment Charge: (if applicable) A late charge is added to the overdue
amount of the regulated portion of your bill if you do not pay your bill by the
due date.

Standard Service Offer: When customers purchase generation through AEP
Ohio’s auction process and not through a supplier.

Generation Service or Supply: Charges associated with the
production of electricity.

Transmission Service: Charge for moving high-voltage electricity from a
generation facility to the distribution station of the local electric utility.
Transmission charges show under the delivery portion of the bill.

Distribution Service: Charge for use of local wires, transformers, substations
and other equipment used to deliver electricity to your home/business.
Distribution charges show under the delivery portion of the bill.

Deferred Asset Phase-In Rider (DAPIR): Recovers previously incurred deferrals
for distribution assets.

Delivery: The graph on the first page shows charges associated with moving
electricity through transmission lines and distribution lines as well as costs to
maintain those lines and other distribution costs.

Purchased Power Agreement Rider (PPA): The PPA allows AEP Ohio to collect
or pass back the difference between total costs and revenues associated with a
specific purchase power agreement.

We welcome the opportunity to assist you. Our customer service center is open 24 hours a day, 7 days a week. If you have a question, please call
us toll free at 1-800-672-2231, or 1-800-617-1234 (TDD/TTY). If you feel your concern has not been resolved, you can file a complaint at
www.aepohio.com under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

Customers may be assessed a deposit if they have not made a full payment (or arrangements) on a bill that contains a previous balance, or have
been disconnected for nonpayment, fraudulent practice, tampering, or unauthorized reconnection during the preceding 12 months. Residential
deposits may be made through a cash deposit or approved guarantor. Non-residential deposits may be made by cash, approved letters of credit,
or approved surety bonds. To discuss any further options please call AEP Ohio. To contest a deposit you can file a complaint at www.aepohio.com
under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have called AEP Ohio, or for general utility
company information, residential and business customers may contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). You may write to: Public Utilities Commission of Ohio, Attention: CSD, 180 E. Broad Street,
Columbus, Ohio 43215-3793.

The Ohio consumer counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at

1-877-742-5622 from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
Rates Available on Request

Electronic Check Conversion - if you pay by check, you authorize us to convert your paper check into an electronic debit.

If you have questions, please call AEP Ohio at 1-800-672-2231 or visit us at www.AEPOhio.com.



AEP
OHIO

Service Address:
COLUMBUS METROPOLITAN LIBRARY

e 1422 E LIVINGSTON AVE

: COLUMBUS, OH 43205-2922
Account #105-530-720-0-9

Line Item Charges:

Previous Charges

Usage Details:

t¥Values reflect changes between current month and previous month.

Total Amount Due At Last Billing $ 3,400.01
Payment 02/15/23 - Thank You -1,744.81
Payment 03/15/23 - Thank You -1,655.20
Previous Balance Due $ .00*
Current AEP Ohio Charges

Tariff 840 - Medium General Service 03/14/23

Service Delivery ldentifier: 00040621064932741

Transmission Service $ 341.48
Distribution Service 527.1
Customer Charge 9.40
Current Electric Charges $ 877.99*

B Di
B Drect Eneray

Usage: Avg. Daily Cost: Avg. Temperature:
+ 3400 kWh +$0.13 +8°F
N
S 6 @ S
& N \@@ s;&.‘\v %@S 5;5@ & & b
Total usage for the past 12 months: 219,300 kWh
Average (Avg.) monthly usage: 18,275 kWh
Billed Usage 03/23
Usage Power [Power Factor|Meter Location Billed Usage
Factor Constant Comp.
(100.0) (.9511)
15,900 - - - 15,900 kWh
45.300 - - - 45.300 kW
-400 - - - -400 kVARh
Meter Read Details:
Meter #680103372
Previous | Type Current | Type Metered Usage
4249 Actual 4408 Actual 159 15,900 kWh
- - 0.453 Actual 0.453 45.3 kW
999960 Actual 999956 Actual -4 -400 kVARO
Service Period 02/13 - 03/14 Multiplier 100
Next scheduled read date should be between Apr 12 and Apr 17.

Current Direct Energy Business LLC Charges (888-925-9115)

Service Delivery Identifier: 00040621064932741 03/14/23
Unforced Capacity Charges - 56.6123 kW Ucap

Total @ $1.510273/kW Ucap $ 85.50

Renewable Portfolio Standards - 8,772.413793

kWh Total @ $0.000447 /kWh-February 3.92

Renewable Portfolio Standards - 7,127.586207

kWh Total @ $0.000429 /kWh-March-20 3.06

Purchase Price - 15,900 kWh Total @

$0.03221/kWh 512.14

Current SDI Charges $ 604.62*
Current Supplier Balance Due $ 604.62*
Total Balance Due $ 1,482.61

*Charges make up the "Total Balance Due”
The Amount Will Be Deducted From Your Bank Account On April
18, 2023.

Notes from AEP Ohio:

For Informational Purposes only: The below costs are NOT NEW
CHARGES and are approximate values. AEP participates in
programs required by the state of Ohio to support energy
conservation and to secure renewable energy resources. For more
information on energy efficiency programs, please visit
www.AEPOhio.com/Save.

Renewable Programs: $35.68
Energy Efficiency Programs: $0.00
Peak Demand Reduction Programs: $0.00

Make this bill the last one sent in the mail! Go paperless and get
email alerts when your bill is ready. Sign up at AEPPaperless.com!

The Public Utilities Commission of Ohio in Case number
21-1268-EL-RDR on February 22, 2023 approved an adjustment to
Ohio Power Company's Enhanced Service Reliability Rider rate
effective with this bill. A residential customer using 1,000 kWh of
electricity will see an increase of $1.04 per month.

In Case No. 16-1852-EL-SSO, the Public Utilities Commission of Ohio
approved adjustments to Ohio Power Company’s gridSMART Phase
2 rider. This rider allows the Company to recover costs for grid
modernization projects. A residential customer using 1,000 kWh
per month will see an increase of $0.04 per month.

In Case No. 12-2627-EL-RDR, the PUCO approved an adjustment to
the Distribution Investment Rider, effective with this bill. This rider,
which is adjusted quarterly, recovers capital costs associated with
distribution infrastructure. A residential customer using 1,000 kWh
per month will see a decrease of $0.10 per month.

The Company will reinstate late payment fees effective with the
due date of this bill. In order to avoid a late payment fee, the
account will need to be current or a payment arrangement must be
executed prior to the due date of this bill. In order to set up a
payment arrangement please call 1-888-710-4237.

1273-1 1999



AEP now furnishes Commercial & Industrial payment histories to
credit reporting agencies.

As a participant in the AEP Ohio Customer Choice Program, your
electric energy is being supplied by Direct Energy Business LLC.
This bill reflects AEP Ohio charges for delivery of the electric and
all electric energy supply charges AEP Ohio has received from your
supplier as of the Billing Date shown on this bill. For questions
about your electric energy supply charges please contact Direct
Energy Business LLC at (888)925-9115. Please note that failure to
pay charges for competitive retail electric services (CRES) may
result in loss of those products and services, the cancellation of
your contract with the CRES provider and your return to AEP
Ohio’s Standard Offer for energy supply services.

Due date does not apply to previous balance due.

To avoid unnecessary delays in crediting your electric payment,
please do not paper clip or staple your check to the bill payment
stub.

Enjoy the benefits of constant connection. Download our mobile
app today, at Google Play and iTunes stores.

You’re already paying your bill electronically; why not receive
it that way too? End the clutter of paper bills by going paperless!
You'll receive an email notification when your new bill is available
for viewing. Go to www.AEPPaperless.com to enroll today!




COLUMBUS
METROPOLITAN

LIBRARY

Site 2 - Dublin

Address:
75 N. High St., Dublin, OH 43017



E: mount dveonorbere 61 498 G

Non-Payment/Return Mail:

PSSO 2510 S e s e
CANTON, OH 44701-4401
SERVICE ADDRESS: COLUMBUS METROPOLITAN LIBRARY, 75 N HIGH ST, DUBLIN, OH 43017-1109 cY
@ N271-2 2001
(o g g s (OO g g ey Notes from AEP Ohio:
The amount due will be automatically deducted from your bank
COLUMBUS METROPOLITAN LIBRARY - ;
account on April 18, 2023 because you are enrolled in our checkless
96 S GRANT AVE . P Hse you ot

payment plan.

COLUMBUS, OH 43215-4702

Usage History (kWh):

NN Y
Current bill summary: &S o W
Billing from 02/15/23 - 03/15/23 (29 days)

Mar  Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

2022 2023
Supplier Methods of Payment
Charges
$537.03 .
aepohio.com
KWh PO Box 371496
ox
14,400 Pittsburgh, PA 15250-7496
$1,428.82 1-800-611-0964 (fee may apply)

Current Charges

Need to get in touch?

Customer Operations Center: 1-888-710-4237
Outages: AEPOhio.com/outages or 1-800-672-223]1

Delivery
Charge
$891.79

Please tear on dotted line. Turn over for important information!

Thank you for your prompt payment.

COLUMBUS METROPOLITAN LIBRARY, 75 N HIGH ST, DUBLIN, OH 43017-1109

Non-Payment/Return Mail: 89179
[ ERFEUCL
Ao i, 205 $1,428.82
Make check payable and send to: Do Not Pay This Bill
ég’]EB%IS(él;IVE‘rSECTRIC POWER Auto-withdrawal scheduled on 04/18/2023

PITTSBURGH, PA 15250-7496
IIIIII"IIIIIIIIIIIIIIIIII"""IIIIIIIIIIIIIIIIIIIIIIIII"I"III [L]" The Neighbor to Neighbor program

helps disadvantaged customers pay
their electric bill. | want to help. My
payment reflects my gift of $

oool4266200010426620100000000002009699450117031604011900002



Important Message

Bills may be paid by mail or to an authorized agent. Payment to others is at your own risk. For names and locations of authorized agents, please
call us toll free at 1-800-807-6789. Customers who are hearing impaired may call 1-800-617-1234 (TDD/TTY).

We offer several ways for you to pay your bill. In addition to paying in person or by mail, you may receive and pay your bill electronically (e-Bill)
or have your payments deducted automatically from your checking or savings account.

Definitions:

Actual: Reflects that a reading was taken from your meter.

Estimate: Reflects that we were unable to read your meter this month. We
calculated your bill based on prior usage and seasonal variations. You can
choose to call us with an actual meter read at 1-888-237-8811.

Kilowatt-hour (kWh): The unit measure for the electricity you use. For
example, you use one kWh of electricity to light a 100-watt light bulb for 10
hours.

Customer Charge: The fixed monthly basic distribution charge to partially

cover costs for billing, meter reading, service line maintenance and equipment.

Late Payment Charge: (if applicable) A late charge is added to the overdue
amount of the regulated portion of your bill if you do not pay your bill by the
due date.

Standard Service Offer: When customers purchase generation through AEP
Ohio’s auction process and not through a supplier.

Generation Service or Supply: Charges associated with the
production of electricity.

Transmission Service: Charge for moving high-voltage electricity from a
generation facility to the distribution station of the local electric utility.
Transmission charges show under the delivery portion of the bill.

Distribution Service: Charge for use of local wires, transformers, substations
and other equipment used to deliver electricity to your home/business.
Distribution charges show under the delivery portion of the bill.

Deferred Asset Phase-In Rider (DAPIR): Recovers previously incurred deferrals
for distribution assets.

Delivery: The graph on the first page shows charges associated with moving
electricity through transmission lines and distribution lines as well as costs to
maintain those lines and other distribution costs.

Purchased Power Agreement Rider (PPA): The PPA allows AEP Ohio to collect
or pass back the difference between total costs and revenues associated with a
specific purchase power agreement.

We welcome the opportunity to assist you. Our customer service center is open 24 hours a day, 7 days a week. If you have a question, please call
us toll free at 1-800-672-2231, or 1-800-617-1234 (TDD/TTY). If you feel your concern has not been resolved, you can file a complaint at
www.aepohio.com under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

Customers may be assessed a deposit if they have not made a full payment (or arrangements) on a bill that contains a previous balance, or have
been disconnected for nonpayment, fraudulent practice, tampering, or unauthorized reconnection during the preceding 12 months. Residential
deposits may be made through a cash deposit or approved guarantor. Non-residential deposits may be made by cash, approved letters of credit,
or approved surety bonds. To discuss any further options please call AEP Ohio. To contest a deposit you can file a complaint at www.aepohio.com
under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have called AEP Ohio, or for general utility
company information, residential and business customers may contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). You may write to: Public Utilities Commission of Ohio, Attention: CSD, 180 E. Broad Street,
Columbus, Ohio 43215-3793.

The Ohio consumer counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at

1-877-742-5622 from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
Rates Available on Request

Electronic Check Conversion - if you pay by check, you authorize us to convert your paper check into an electronic debit.

If you have questions, please call AEP Ohio at 1-800-672-2231 or visit us at www.AEPOhio.com.



AEP
OHIO

Service Address:
COLUMBUS METROPOLITAN LIBRARY

wae /5 N HIGH ST

t DUBLIN, OH 43017-1109
Account #100-989-945-0-1

Line Item Charges:

Previous Charges

Total Amount Due At Last Billing $ 1,531.57
Payment 03/16/23 - Thank You -1,531.57
Previous Balance Due $ .00*

Usage Details:

t¥Values reflect changes between current month and previous month.

Current AEP Ohio Charges

Tariff 840 - Medium General Service 03/15/23
Service Delivery ldentifier: 00040621036565902

Transmission Service $ 353.41
Distribution Service 528.98
Customer Charge 9.40
Current Electric Charges $ 891.79*

EM Direct Energy

. Business

Current Direct Energy Business LLC Charges (888-925-9115)

Usage: Avg. Daily Cost: Avg. Temperature:
+ 2200 kWh + $1.08 +8°F
S & 9
@S S > e « >
.\&\ E;gx)% é’;\%‘a x;b%/\% > &
| 2 lar'22 F ! 2
Total usage for the past 12 months: 191,960 kWh
Average (Avg.) monthly usage: 15,997 kWh
Billed Usage 03/23
Usage Power [Power Factor|Meter Location Billed Usage
Factor Constant Comp.
(99.8) (.9515)
14,400 - - - 14,400 kWh
47.000 - - - 47.000 kW
920 - - - 920 kVARhA
Meter Read Details:
Meter #680103257
Previous | Type Current | Type Metered Usage
9239 Actual 9599 Actual 360 14,400 kWh
- - 1175 Actual 1175 47 kW
903 Actual 926 Actual 23 920 kVARAh
Service Period 02/14 - 03/15 Multiplier 40
Next scheduled read date should be between Apr 13 and Apr 18.

Service Delivery Identifier: 00040621036565902 03/15/23
Unforced Capacity Charges - 44.3064 kW Ucap

Total @ $1.50994/kW Ucap $ 66.90

Renewable Portfolio Standards - 7,448.275862

kWh Total @ $0.000447 /kWh-February 3.33

Renewable Portfolio Standards - 6,951.724138

kWh Total @ $0.000429 /kWh-March-20 2.98

Purchase Price - 14,400 kWh Total @

$0.03221/kWh 463.82

Current SDI Charges $ 537.03*
Current Supplier Balance Due $ 537.03*
Total Balance Due $ 1,428.82

*Charges make up the "Total Balance Due”
The Amount Will Be Deducted From Your Bank Account On April
18, 2023.

Notes from AEP Ohio:

For Informational Purposes only: The below costs are NOT NEW
CHARGES and are approximate values. AEP participates in
programs required by the state of Ohio to support energy
conservation and to secure renewable energy resources. For more
information on energy efficiency programs, please visit
www.AEPOhio.com/Save.

Renewable Programs: $32.32
Energy Efficiency Programs: $0.00
Peak Demand Reduction Programs: $0.00

Make this bill the last one sent in the mail! Go paperless and get
email alerts when your bill is ready. Sign up at AEPPaperless.com!

The Public Utilities Commission of Ohio in Case number
21-1268-EL-RDR on February 22, 2023 approved an adjustment to
Ohio Power Company's Enhanced Service Reliability Rider rate
effective with this bill. A residential customer using 1,000 kWh of
electricity will see an increase of $1.04 per month.

In Case No. 16-1852-EL-SSO, the Public Utilities Commission of Ohio
approved adjustments to Ohio Power Company’s gridSMART Phase
2 rider. This rider allows the Company to recover costs for grid
modernization projects. A residential customer using 1,000 kWh
per month will see an increase of $0.04 per month.

In Case No. 12-2627-EL-RDR, the PUCO approved an adjustment to
the Distribution Investment Rider, effective with this bill. This rider,
which is adjusted quarterly, recovers capital costs associated with
distribution infrastructure. A residential customer using 1,000 kWh
per month will see a decrease of $0.10 per month.

The Company will reinstate late payment fees effective with the
due date of this bill. In order to avoid a late payment fee, the
account will need to be current or a payment arrangement must be
executed prior to the due date of this bill. In order to set up a
payment arrangement please call 1-888-710-4237.

1n271-2 2003



AEP now furnishes Commercial & Industrial payment histories to
credit reporting agencies.

As a participant in the AEP Ohio Customer Choice Program, your
electric energy is being supplied by Direct Energy Business LLC.
This bill reflects AEP Ohio charges for delivery of the electric and
all electric energy supply charges AEP Ohio has received from your
supplier as of the Billing Date shown on this bill. For questions
about your electric energy supply charges please contact Direct
Energy Business LLC at (888)925-9115. Please note that failure to
pay charges for competitive retail electric services (CRES) may
result in loss of those products and services, the cancellation of
your contract with the CRES provider and your return to AEP
Ohio’s Standard Offer for energy supply services.

Due date does not apply to previous balance due.

To avoid unnecessary delays in crediting your electric payment,
please do not paper clip or staple your check to the bill payment
stub.

Enjoy the benefits of constant connection. Download our mobile
app today, at Google Play and iTunes stores.

You’re already paying your bill electronically; why not receive
it that way too? End the clutter of paper bills by going paperless!
You'll receive an email notification when your new bill is available
for viewing. Go to www.AEPPaperless.com to enroll today!




COLUMBUS
METROPOLITAN

LIBRARY

Site 3 - Karl Road

Address:
5590 Karl Rd., Columbus, OH 43229



[ B¥to Aot 1o, 2005 $4,260.40

gg“égag';::g“e‘“’“ Mail: Bill mailing date is Mar 17, 2023
SR It AT Account #102-746-499-0-3
SERVICE ADDRESS: COLUMBUS METROPOLITAN LIBRARY, 5590 KARL RD, COLUMBUS, OH 43229-3608 CY 13
Nn272-2 2003

(RTE IO T (ETU TR W U I B Notes from AEP Ohio:

COLUMBUS METROPOLITAN LIBRARY The amount due will be automatically deducted from your bank

96 S GRANT AVE account on April 10, 2023 because you are enrolled in our checkless
t plan.

COLUMBUS, OH 43215-4702 payment plan

Usage History (kWh):

Current bill summary: ‘ $
Billing from 02/17/23 - 03/17/23 (29 days) 4

Mar  Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb  Mar

2022 2023
Methods of Payment

aepohio.com

PO Box 371496

kWh

32,800 gﬁ';:ge;y Pittsburgh, PA 15250-7496
gﬁpply $4,260.40 $2,085.03 1-800-611-0964 (fee may apply)
arge -
$2,175.37 Current Charges

Need to get in touch?

Customer Operations Center: 1-888-710-4237
Outages: AEPOhio.com/outages or 1-800-672-223]1

Please tear on dotted line. Turn over for important information!

Thank you for your prompt payment.

COLUMBUS METROPOLITAN LIBRARY, 5590 KARL RD, COLUMBUS, OH 43229-3608

i 426040
AEP ooy ety Return Mail Account #102-746-499-0-3
OHIO - A\NTON, OH 44701-4401 COLUMBUS METROPOLITAN LIBRARY

Amount dueATor:iﬂrot,)e;ng; $4, 2 6 0 -4 O

Do Not Pay This Bill

Make check payable and send to:

AMERICAN ELECTRIC POWER

PO BOX 371496

PITTSBURGH, PA 15250-7496
The Neighb Neighb

IIIIII"IIIIIIIIIIIIIIIIII"""IIIIIIIIIIIIIIIIIIIIIIIII"I"III L] hefpsZ'igad\f’a'nttc;g;;gcusgnf;f?;aan;
their electric bill. | want to help. My
payment reflects my gift of $

Auto-withdrawal scheduled on 04/10/2023

ooos4eeL0O4000042L0400100000000002L027464990317031004013900007



Important Message

Bills may be paid by mail or to an authorized agent. Payment to others is at your own risk. For names and locations of authorized agents, please
call us toll free at 1-800-807-6789. Customers who are hearing impaired may call 1-800-617-1234 (TDD/TTY).

We offer several ways for you to pay your bill. In addition to paying in person or by mail, you may receive and pay your bill electronically (e-Bill)
or have your payments deducted automatically from your checking or savings account.

Definitions:

Actual: Reflects that a reading was taken from your meter.

Estimate: Reflects that we were unable to read your meter this month. We
calculated your bill based on prior usage and seasonal variations. You can
choose to call us with an actual meter read at 1-888-237-8811.

Kilowatt-hour (kWh): The unit measure for the electricity you use. For
example, you use one kWh of electricity to light a 100-watt light bulb for 10
hours.

Customer Charge: The fixed monthly basic distribution charge to partially

cover costs for billing, meter reading, service line maintenance and equipment.

Late Payment Charge: (if applicable) A late charge is added to the overdue
amount of the regulated portion of your bill if you do not pay your bill by the
due date.

Standard Service Offer: When customers purchase generation through AEP
Ohio’s auction process and not through a supplier.

Generation Service or Supply: Charges associated with the
production of electricity.

Transmission Service: Charge for moving high-voltage electricity from a
generation facility to the distribution station of the local electric utility.
Transmission charges show under the delivery portion of the bill.

Distribution Service: Charge for use of local wires, transformers, substations
and other equipment used to deliver electricity to your home/business.
Distribution charges show under the delivery portion of the bill.

Deferred Asset Phase-In Rider (DAPIR): Recovers previously incurred deferrals
for distribution assets.

Delivery: The graph on the first page shows charges associated with moving
electricity through transmission lines and distribution lines as well as costs to
maintain those lines and other distribution costs.

Purchased Power Agreement Rider (PPA): The PPA allows AEP Ohio to collect
or pass back the difference between total costs and revenues associated with a
specific purchase power agreement.

We welcome the opportunity to assist you. Our customer service center is open 24 hours a day, 7 days a week. If you have a question, please call
us toll free at 1-800-672-2231, or 1-800-617-1234 (TDD/TTY). If you feel your concern has not been resolved, you can file a complaint at
www.aepohio.com under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

Customers may be assessed a deposit if they have not made a full payment (or arrangements) on a bill that contains a previous balance, or have
been disconnected for nonpayment, fraudulent practice, tampering, or unauthorized reconnection during the preceding 12 months. Residential
deposits may be made through a cash deposit or approved guarantor. Non-residential deposits may be made by cash, approved letters of credit,
or approved surety bonds. To discuss any further options please call AEP Ohio. To contest a deposit you can file a complaint at www.aepohio.com
under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have called AEP Ohio, or for general utility
company information, residential and business customers may contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). You may write to: Public Utilities Commission of Ohio, Attention: CSD, 180 E. Broad Street,
Columbus, Ohio 43215-3793.

The Ohio consumer counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at

1-877-742-5622 from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
Rates Available on Request

Electronic Check Conversion - if you pay by check, you authorize us to convert your paper check into an electronic debit.

If you have questions, please call AEP Ohio at 1-800-672-2231 or visit us at www.AEPOhio.com.
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Service Address:

COLUMBUS METROPOLITAN LIBRARY
w 5590 KARL RD
2 COLUMBUS, OH 43229-3608

Account #102-746-499-0-3

Line Item Charges:

Meter Read Details:

Meter #692404331

Previous | Type Current Type Metered Usage
200033 Actual 200030 Actual -3 -600 kVARhO
- - 0.567 Actual 0.567 13.4 kW
3841 Actual 4005 Actual 164 32,800 kWh
Service Period 02/16 - 03/17 Multiplier 200

Next scheduled read date should be between Apr 17 and Apr 20 .

Previous Charges

Total Amount Due At Last Billing $ 5,145.16

Payment 03/10/23 - Thank You -5,145.16

Previous Balance Due $ .00*
Current AEP Ohio Charges

Tariff 215 - Medium General Service 03/17/23

Service Delivery ldentifier: 00040621056595234

Generation Service (Supply) $ 2,175.37

Transmission Service 851.88

Distribution Service 1,223.75

Customer Charge 9.40

Current Electric Charges $ 4,260.40*
Total Balance Due $ 4,260.40

*Charges make up the "Total Balance Due"”

The Amount Will Be Deducted From Your Bank Account On April

10, 2023.

Usage Details:

t¥Values reflect changes between current month and previous month.

Usage: Avg. Daily Cost: Avg. Temperature:
+ 7200 kWh + $30.51 +6°F
& W
™ S N & &
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Total usage for the past 12 months: 423,600 kWh
Average (Avg.) monthly usage: 35,300 kWh

Billed Usage 03/23
Usage Power |Power Factor|Meter Location Billed Usage
Factor Constant Comp.
(100.0) (.9510)
32,800 - - - 32,800 kWh
113.400 - - - 113.400 kW
-600 - - - -600 kVARh

Notes from AEP Ohio:

For Informational Purposes only: The below costs are NOT NEW
CHARGES and are approximate values. AEP participates in
programs required by the state of Ohio to support energy
conservation and to secure renewable energy resources. For more
information on energy efficiency programs, please visit
www.AEPOhio.com/Save.

Renewable Programs: $73.61
Energy Efficiency Programs: $0.00
Peak Demand Reduction Programs: $0.00

Make this bill the last one sent in the mail! Go paperless and get
email alerts when your bill is ready. Sign up at AEPPaperless.com!

The Public Utilities Commission of Ohio in Case number
21-1268-EL-RDR on February 22, 2023 approved an adjustment to
Ohio Power Company's Enhanced Service Reliability Rider rate
effective with this bill. A residential customer using 1,000 kWh of
electricity will see an increase of $1.04 per month.

In Case No. 16-1852-EL-SSO, the Public Utilities Commission of Ohio
approved adjustments to Ohio Power Company’s gridSMART Phase
2 rider. This rider allows the Company to recover costs for grid
modernization projects. A residential customer using 1,000 kWh
per month will see an increase of $0.04 per month.

In Case No. 12-2627-EL-RDR, the PUCO approved an adjustment to
the Distribution Investment Rider, effective with this bill. This rider,
which is adjusted quarterly, recovers capital costs associated with
distribution infrastructure. A residential customer using 1,000 kWh
per month will see a decrease of $0.10 per month.

The Company will reinstate late payment fees effective with the
due date of this bill. In order to avoid a late payment fee, the
account will need to be current or a payment arrangement must be
executed prior to the due date of this bill. In order to set up a
payment arrangement please call 1-888-710-4237.

AEP now furnishes Commercial & Industrial payment histories to
credit reporting agencies.

Due date does not apply to previous balance due.

To avoid unnecessary delays in crediting your electric payment,
please do not paper clip or staple your check to the bill payment
stub.

Enjoy the benefits of constant connection. Download our mobile
app today, at Google Play and iTunes stores.

You’re already paying your bill electronically; why not receive
it that way too? End the clutter of paper bills by going paperless!
You'll receive an email notification when your new bill is available
for viewing. Go to www.AEPPaperless.com to enroll today!

1n272-2 2005






COLUMBUS
METROPOLITAN

LIBRARY

Site 4 - Northern Lights

Address:
4093 Cleveland Ave., Columbus, OH 43224
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Non-Payment/Return Mail:
PO BOX 24401
CANTON, OH 44701-4401

Amount due on or before
April 20, 2023 $2,420 I44
Bill mailing date is Mar 29, 2023
Account #103-733-278-0-7

SERVICE ADDRESS: COLUMBUS METROPOLITAN LIBRARY, 4093 N CLEVELAND AVE, COLUMBUS, OH 43224-4676 CY 19

@ 5284-2 9279

COLUMBUS METROPOLITAN LIBRARY
NORTHERN LTS - MAIN LIBRARY BRANCH
96 S GRANT AVE

COLUMBUS, OH 43215-4702

Current bill summary:
Billing from 02/25/23 - 03/27/23 (31 days)

Supplier
Charges
KWh $989.88
26,600
$2,420.44
Current Charges
Delivery
Charge
$1,430.56

Please tear on dotted line.

Thank you for your prompt payment.

Notes from AEP Ohio:

The amount due will be automatically deducted from your bank
account on April 20, 2023 because you are enrolled in our
checkless payment plan.

Usage History (kWh):

Mar  Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb  Mar

2022
Methods of Payment

aepohio.com

PO Box 371496
Pittsburgh, PA 15250-7496

1-800-611-0964 (fee may apply)

Need to get in touch?

Customer Operations Center: 1-888-710-4237
Outages: AEPOhio.com/outages or 1-800-672-223]1

Turn over for important information!

COLUMBUS METROPOLITAN LIBRARY, 4093 N CLEVELAND AVE, COLUMBUS, OH 43224-4676

Non-Payment/Return Mail:
PO BOX 24401
CANTON, OH 44701-4401

{ AEP
OHIO

Make check payable and send to:
AMERICAN ELECTRIC POWER
PO BOX 371496

PITTSBURGH, PA 15250-7496

143056
Account #103-733-278-0-7
COLUMBUS METROPOLITAN LIBRARY

Ao i 20,2025 $2,420.44

Do Not Pay This Bill

Auto-withdrawal scheduled on 04/20/2023

[ ] The Neighbor to Neighbor program
helps disadvantaged customers pay
their electric bill. | want to help. My
payment reflects my gift of $

ooo2420440002420440100000000002037332760729032004019900003



Important Message

Bills may be paid by mail or to an authorized agent. Payment to others is at your own risk. For names and locations of authorized agents, please
call us toll free at 1-800-807-6789. Customers who are hearing impaired may call 1-800-617-1234 (TDD/TTY).

We offer several ways for you to pay your bill. In addition to paying in person or by mail, you may receive and pay your bill electronically (e-Bill)
or have your payments deducted automatically from your checking or savings account.

Definitions:

Actual: Reflects that a reading was taken from your meter.

Estimate: Reflects that we were unable to read your meter this month. We
calculated your bill based on prior usage and seasonal variations. You can
choose to call us with an actual meter read at 1-888-237-8811.

Kilowatt-hour (kWh): The unit measure for the electricity you use. For
example, you use one kWh of electricity to light a 100-watt light bulb for 10
hours.

Customer Charge: The fixed monthly basic distribution charge to partially

cover costs for billing, meter reading, service line maintenance and equipment.

Late Payment Charge: (if applicable) A late charge is added to the overdue
amount of the regulated portion of your bill if you do not pay your bill by the
due date.

Standard Service Offer: When customers purchase generation through AEP
Ohio’s auction process and not through a supplier.

Generation Service or Supply: Charges associated with the
production of electricity.

Transmission Service: Charge for moving high-voltage electricity from a
generation facility to the distribution station of the local electric utility.
Transmission charges show under the delivery portion of the bill.

Distribution Service: Charge for use of local wires, transformers, substations
and other equipment used to deliver electricity to your home/business.
Distribution charges show under the delivery portion of the bill.

Deferred Asset Phase-In Rider (DAPIR): Recovers previously incurred deferrals
for distribution assets.

Delivery: The graph on the first page shows charges associated with moving
electricity through transmission lines and distribution lines as well as costs to
maintain those lines and other distribution costs.

Purchased Power Agreement Rider (PPA): The PPA allows AEP Ohio to collect
or pass back the difference between total costs and revenues associated with a
specific purchase power agreement.

We welcome the opportunity to assist you. Our customer service center is open 24 hours a day, 7 days a week. If you have a question, please call
us toll free at 1-800-672-2231, or 1-800-617-1234 (TDD/TTY). If you feel your concern has not been resolved, you can file a complaint at
www.aepohio.com under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

Customers may be assessed a deposit if they have not made a full payment (or arrangements) on a bill that contains a previous balance, or have
been disconnected for nonpayment, fraudulent practice, tampering, or unauthorized reconnection during the preceding 12 months. Residential
deposits may be made through a cash deposit or approved guarantor. Non-residential deposits may be made by cash, approved letters of credit,
or approved surety bonds. To discuss any further options please call AEP Ohio. To contest a deposit you can file a complaint at www.aepohio.com
under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have called AEP Ohio, or for general utility
company information, residential and business customers may contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). You may write to: Public Utilities Commission of Ohio, Attention: CSD, 180 E. Broad Street,
Columbus, Ohio 43215-3793.

The Ohio consumer counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at

1-877-742-5622 from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
Rates Available on Request

Electronic Check Conversion - if you pay by check, you authorize us to convert your paper check into an electronic debit.

If you have questions, please call AEP Ohio at 1-800-672-2231 or visit us at www.AEPOhio.com.
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Service Address:
COLUMBUS METROPOLITAN LIBRARY

q: 4093 N CLEVELAND AVE

i COLUMBUS, OH 43224-4676
Account #103-733-278-0-7

Line Item Charges:

Previous Charges

Usage Details:

t¥Values reflect changes between current month and previous month.

Total Amount Due At Last Billing $ 2,460.49
Payment 03/21/23 - Thank You -2,460.49
Previous Balance Due $ .00*
Current AEP Ohio Charges

Tariff 840 - Medium General Service 03/27/23

Service Delivery Identifier: 00040621026506873

Transmission Service $ 564.74
Distribution Service 856.42
Customer Charge 9.40
Current Electric Charges $ 1,430.56*

EM Direct Energy

. Business

Current Direct Energy Business LLC Charges (888-925-9115)

Usage: Avg. Daily Cost: Avg. Temperature:
+ 900 kWh + $3.81 +2°F
s & S CH
’ﬁg)% i + é@@ o+ %&0{) &
BN W (ég} &gk
Total usage for the past 12 months: 295,300 kWh
Average (Avg.) monthly usage: 24,608 kWh
Billed Usage 03/23
Usage Power [Power Factor|Meter Location Billed Usage
Factor Constant Comp.
(99.9) (.9511)
26,600 - - - 26,600 kWh
74.900 - - - 74.900 kW
900 - - - 900 kVARh
Meter Read Details:
Meter #558644442
Previous | Type Current | Type Metered Usage
5902 Actual 6168 Actual 266 26,600 kWh
- - 0.749 Actual 0.749 74.9 kW
6 Actual 15 Actual 9 900 kVARhO
Service Period 02/24 - 03/27 Multiplier 100
Next scheduled read date should be between Apr 25 and Apr 28.

Service Delivery Identifier: 00040621026506873 03/27/23
Unforced Capacity Charges - 75.6129 kW Ucap

Total @ $1.608191/kW Ucap $ 121.60

Renewable Portfolio Standards - 4,290.322581

kWh Total @ $0.000447 /kWh-February 1.92

Renewable Portfolio Standards - 22,309.677419

kWh Total @ $0.000429 /kWh-March-2 9.57

Purchase Price - 26,600 kWh Total @

$0.03221/kWh 856.79

Current SDI Charges $ 989.88*
Current Supplier Balance Due $ 989.88*
Total Balance Due $ 2,420.44

*Charges make up the "Total Balance Due”
The Amount Will Be Deducted From Your Bank Account On April
20, 2023.

Notes from AEP Ohio:

For Informational Purposes only: The below costs are NOT NEW
CHARGES and are approximate values. AEP participates in
programs required by the state of Ohio to support energy
conservation and to secure renewable energy resources. For more
information on energy efficiency programs, please visit
www.AEPOhio.com/Save.

Renewable Programs: $59.70
Energy Efficiency Programs: $0.00
Peak Demand Reduction Programs: $0.00

Make this bill the last one sent in the mail! Go paperless and get
email alerts when your bill is ready. Sign up at AEPPaperless.com!

The Public Utilities Commission of Ohio in Case number
21-1268-EL-RDR on February 22, 2023 approved an adjustment to
Ohio Power Company's Enhanced Service Reliability Rider rate
effective with this bill. A residential customer using 1,000 kWh of
electricity will see an increase of $1.04 per month.

In Case No. 16-1852-EL-SSO, the Public Utilities Commission of Ohio
approved adjustments to Ohio Power Company’s gridSMART Phase
2 rider. This rider allows the Company to recover costs for grid
modernization projects. A residential customer using 1,000 kWh
per month will see an increase of $0.04 per month.

In Case No. 12-2627-EL-RDR, the PUCO approved an adjustment to
the Distribution Investment Rider, effective with this bill. This rider,
which is adjusted quarterly, recovers capital costs associated with
distribution infrastructure. A residential customer using 1,000 kWh
per month will see a decrease of $0.10 per month.

The Company will reinstate late payment fees effective with the
due date of this bill. In order to avoid a late payment fee, the
account will need to be current or a payment arrangement must be
executed prior to the due date of this bill. In order to set up a
payment arrangement please call 1-888-710-4237.

5284-2 9281



AEP now furnishes Commercial & Industrial payment histories to
credit reporting agencies.

As a participant in the AEP Ohio Customer Choice Program, your
electric energy is being supplied by Direct Energy Business LLC.
This bill reflects AEP Ohio charges for delivery of the electric and
all electric energy supply charges AEP Ohio has received from your
supplier as of the Billing Date shown on this bill. For questions
about your electric energy supply charges please contact Direct
Energy Business LLC at (888)925-9115. Please note that failure to
pay charges for competitive retail electric services (CRES) may
result in loss of those products and services, the cancellation of
your contract with the CRES provider and your return to AEP
Ohio’s Standard Offer for energy supply services.

Due date does not apply to previous balance due.

To avoid unnecessary delays in crediting your electric payment,
please do not paper clip or staple your check to the bill payment
stub.

Enjoy the benefits of constant connection. Download our mobile
app today, at Google Play and iTunes stores.

You’re already paying your bill electronically; why not receive
it that way too? End the clutter of paper bills by going paperless!
You'll receive an email notification when your new bill is available
for viewing. Go to www.AEPPaperless.com to enroll today!




COLUMBUS
METROPOLITAN

LIBRARY

Site 5 - Parsons

Address:
1113 Parsons Ave., Columbus, OH 43206



E: mountdveonorbere €9 116,16

Non-Payment/Return Mail: Bill mailing date is Mar 14, 2023

PO BOX 24401
CANTON, OH 44701-4401 Account #103-430-186-0-1

SERVICE ADDRESS: COLUMBUS METROPOLITAN LIBRARY, 1111 PARSONS AVE, COLUMBUS, OH 43206-2782 CY 09

@ 12954-2 1805

Notes from AEP Ohio:

|||"||||||u||||"||||||||||||||||||||||||||u|||"|||||||||||"

The amount due will be automatically deducted from your bank
COLUMBUS METROPOLITAN LIBRARY account on April 13, 2023 because you are enrolled in our checkless
96 S GRANT AVE payment plan.

COLUMBUS, OH 43215-4702

Usage History (kWh):

Current bill summary: M e o
Billing from 02/11/23 - 03/13/23 (31 days)

Mar  Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
. 2022 2023
Supplier

Charges
$716.73 Methods of Payment

aepohio.com

PO Box 371496
Pittsburgh, PA 15250-7496

1-800-611-0964 (fee may apply)

$2,116.16

Current Charges

Need to get in touch?
Customer Operations Center: 1-888-710-4237

Delivery
Charge Outages: AEPOhio.com/outages or 1-800-672-223]1
$1,399.43

Please tear on dotted line. Turn over for important information!

Thank you for your prompt payment.

COLUMBUS METROPOLITAN LIBRARY, 1111 PARSONS AVE, COLUMBUS, OH 43206-2782

- 139943

AEP ooy ety Return Mail Account #103-430-186-0-1

OHIO - A\NTON, OH 44701-4401 COLUMBUS METROPOLITAN LIBRARY
Amount due on or before

April 13, 2023 $2,11 6-1 6

Do Not Pay This Bill

Make check payable and send to:

AMERICAN ELECTRIC POWER

PO BOX 371496

PITTSBURGH, PA 15250-7496
The Neighb Neighb

IIIIII"IIIIIIIIIIIIIIIIII"""IIIIIIIIIIIIIIIIIIIIIIIII"I"III L] hefpsZ'i?ad\f’a'nttc;g;;gcusgnfg?;aan;
their electric bill. | want to help. My
payment reflects my gift of $

Auto-withdrawal scheduled on 04/13/2023

000211k16000211616010000000000203430166011403130400990000k



Important Message

Bills may be paid by mail or to an authorized agent. Payment to others is at your own risk. For names and locations of authorized agents, please
call us toll free at 1-800-807-6789. Customers who are hearing impaired may call 1-800-617-1234 (TDD/TTY).

We offer several ways for you to pay your bill. In addition to paying in person or by mail, you may receive and pay your bill electronically (e-Bill)
or have your payments deducted automatically from your checking or savings account.

Definitions:

Actual: Reflects that a reading was taken from your meter.

Estimate: Reflects that we were unable to read your meter this month. We
calculated your bill based on prior usage and seasonal variations. You can
choose to call us with an actual meter read at 1-888-237-8811.

Kilowatt-hour (kWh): The unit measure for the electricity you use. For
example, you use one kWh of electricity to light a 100-watt light bulb for 10
hours.

Customer Charge: The fixed monthly basic distribution charge to partially

cover costs for billing, meter reading, service line maintenance and equipment.

Late Payment Charge: (if applicable) A late charge is added to the overdue
amount of the regulated portion of your bill if you do not pay your bill by the
due date.

Standard Service Offer: When customers purchase generation through AEP
Ohio’s auction process and not through a supplier.

Generation Service or Supply: Charges associated with the
production of electricity.

Transmission Service: Charge for moving high-voltage electricity from a
generation facility to the distribution station of the local electric utility.
Transmission charges show under the delivery portion of the bill.

Distribution Service: Charge for use of local wires, transformers, substations
and other equipment used to deliver electricity to your home/business.
Distribution charges show under the delivery portion of the bill.

Deferred Asset Phase-In Rider (DAPIR): Recovers previously incurred deferrals
for distribution assets.

Delivery: The graph on the first page shows charges associated with moving
electricity through transmission lines and distribution lines as well as costs to
maintain those lines and other distribution costs.

Purchased Power Agreement Rider (PPA): The PPA allows AEP Ohio to collect
or pass back the difference between total costs and revenues associated with a
specific purchase power agreement.

We welcome the opportunity to assist you. Our customer service center is open 24 hours a day, 7 days a week. If you have a question, please call
us toll free at 1-800-672-2231, or 1-800-617-1234 (TDD/TTY). If you feel your concern has not been resolved, you can file a complaint at
www.aepohio.com under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

Customers may be assessed a deposit if they have not made a full payment (or arrangements) on a bill that contains a previous balance, or have
been disconnected for nonpayment, fraudulent practice, tampering, or unauthorized reconnection during the preceding 12 months. Residential
deposits may be made through a cash deposit or approved guarantor. Non-residential deposits may be made by cash, approved letters of credit,
or approved surety bonds. To discuss any further options please call AEP Ohio. To contest a deposit you can file a complaint at www.aepohio.com
under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have called AEP Ohio, or for general utility
company information, residential and business customers may contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). You may write to: Public Utilities Commission of Ohio, Attention: CSD, 180 E. Broad Street,
Columbus, Ohio 43215-3793.

The Ohio consumer counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at

1-877-742-5622 from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
Rates Available on Request

Electronic Check Conversion - if you pay by check, you authorize us to convert your paper check into an electronic debit.

If you have questions, please call AEP Ohio at 1-800-672-2231 or visit us at www.AEPOhio.com.



AEP
OHIO

Service Address:
COLUMBUS METROPOLITAN LIBRARY

w1111 PARSONS AVE

COLUMBUS, OH 43206-2782
Account #103-430-186-0-1

Line Item Charges:

Previous Charges

Usage Details:

t¥Values reflect changes between current month and previous month.

Total Amount Due At Last Billing $ 2,105.14
Payment 03/14/23 - Thank You -2,105.14
Previous Balance Due $ .00*
Current AEP Ohio Charges

Tariff 840 - Medium General Service 03/13/23

Service Delivery ldentifier: 00040621007977263

Transmission Service $ 576.35
Distribution Service 813.68
Customer Charge 9.40
Current Electric Charges $ 1,399.43*

EM Direct Energy

. Business

Current Direct Energy Business LLC Charges (888-925-9115)

Usage: Avg. Daily Cost: Avg. Temperature:
+ 3000 kWh + $0.42 +9°F
$ $
r\'/\“% B %\@ A o . & &
A < Q‘Q S > o
Total usage for the past 12 months: 232,600 kWh
Average (Avg.) monthly usage: 19,383 kWh
Billed Usage 03/23
Usage Power [Power Factor|Meter Location Billed Usage
Factor Constant Comp.
(99.9) (.9513)
19,100 - - - 19,100 kWh
76.900 - - - 76.900 kW
900 - - - 900 kVARh
Meter Read Details:
Meter #683594105
Previous | Type Current | Type Metered Usage
140 Actual 149 Actual 9 900 kVARhA
- - 0.769 Actual 0.769 76.9 kW
4594 Actual 4785 Actual 191 19,100 kWh
Service Period 02/10 - 03/13 Multiplier 100
Next scheduled read date should be between Apr 11 and Apr 14.

Service Delivery Identifier: 00040621007977263 03/13/23
Unforced Capacity Charges - 57.8904 kW Ucap

Total @ $1.608557/kW Ucap $ 93.12

Renewable Portfolio Standards - 7,393.548387

kWh Total @ $0.000429 /kWh-March-20 3.17

Renewable Portfolio Standards - 11,706.451613

kWh Total @ $0.000447 /kWh-Februar 5.23

Purchase Price - 19,100 kWh Total @

$0.03221/kWh 615.21

Current SDI Charges $ 716.73*
Current Supplier Balance Due $ 716.73*
Total Balance Due $ 2,116.16

*Charges make up the "Total Balance Due”
The Amount Will Be Deducted From Your Bank Account On April
13, 2023.

Notes from AEP Ohio:

For Informational Purposes only: The below costs are NOT NEW
CHARGES and are approximate values. AEP participates in
programs required by the state of Ohio to support energy
conservation and to secure renewable energy resources. For more
information on energy efficiency programs, please visit
www.AEPOhio.com/Save.

Renewable Programs: $42.86
Energy Efficiency Programs: $0.00
Peak Demand Reduction Programs: $0.00

Make this bill the last one sent in the mail! Go paperless and get
email alerts when your bill is ready. Sign up at AEPPaperless.com!

The Public Utilities Commission of Ohio in Case number
21-1268-EL-RDR on February 22, 2023 approved an adjustment to
Ohio Power Company's Enhanced Service Reliability Rider rate
effective with this bill. A residential customer using 1,000 kWh of
electricity will see an increase of $1.04 per month.

In Case No. 16-1852-EL-SSO, the Public Utilities Commission of Ohio
approved adjustments to Ohio Power Company’s gridSMART Phase
2 rider. This rider allows the Company to recover costs for grid
modernization projects. A residential customer using 1,000 kWh
per month will see an increase of $0.04 per month.

In Case No. 12-2627-EL-RDR, the PUCO approved an adjustment to
the Distribution Investment Rider, effective with this bill. This rider,
which is adjusted quarterly, recovers capital costs associated with
distribution infrastructure. A residential customer using 1,000 kWh
per month will see a decrease of $0.10 per month.

The Company will reinstate late payment fees effective with the
due date of this bill. In order to avoid a late payment fee, the
account will need to be current or a payment arrangement must be
executed prior to the due date of this bill. In order to set up a
payment arrangement please call 1-888-710-4237.

12954-2 1807



AEP now furnishes Commercial & Industrial payment histories to
credit reporting agencies.

As a participant in the AEP Ohio Customer Choice Program, your
electric energy is being supplied by Direct Energy Business LLC.
This bill reflects AEP Ohio charges for delivery of the electric and
all electric energy supply charges AEP Ohio has received from your
supplier as of the Billing Date shown on this bill. For questions
about your electric energy supply charges please contact Direct
Energy Business LLC at (888)925-9115. Please note that failure to
pay charges for competitive retail electric services (CRES) may
result in loss of those products and services, the cancellation of
your contract with the CRES provider and your return to AEP
Ohio’s Standard Offer for energy supply services.

Due date does not apply to previous balance due.

To avoid unnecessary delays in crediting your electric payment,
please do not paper clip or staple your check to the bill payment
stub.

Enjoy the benefits of constant connection. Download our mobile
app today, at Google Play and iTunes stores.

You’re already paying your bill electronically; why not receive
it that way too? End the clutter of paper bills by going paperless!
You'll receive an email notification when your new bill is available
for viewing. Go to www.AEPPaperless.com to enroll today!
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Non-Payment/Return Mail:
PO BOX 24401
CANTON, OH 44701-4401

SERVICE ADDRESS: COLUMBUS METROPOLITAN LIBRARY, 4445 E BROAD ST, WHITEHALL, OH 43213-1357

T 6478-1 6773

@ 100006478 O1 AV~ 0.47
T Y e L e e L T
COLUMBUS METROPOLITAN LIBRARY

96 S GRANT AVE
COLUMBUS, OH 43215-4702

Current bill summary:
Billing from 02/04/23 - 03/06/23 (31 days)

Supplier
Charges
$893.39

$2,209.09

Current Charges

Delivery
Charge
$1,315.70

Please tear on dotted line.

Thank you for your prompt payment.

Ao e s 2025 $2,209.09

Bill mailing date is Mar 7, 2023
Account #102-015-712-0-4

CY 04

Notes from AEP Ohio:

The amount due will be automatically deducted from your bank
account on April 05, 2023 because you are enrolled in our
checkless payment plan.

Usage History (kWh):

Mar  Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb  Mar

2022
Methods of Payment

aepohio.com

PO Box 371496
Pittsburgh, PA 15250-7496

1-800-611-0964 (fee may apply)

Need to get in touch?

Customer Operations Center: 1-888-710-4237
Outages: AEPOhio.com/outages or 1-800-672-223]1

Turn over for important information!

COLUMBUS METROPOLITAN LIBRARY, 4445 E BROAD ST, WHITEHALL, OH 43213-1357

Non-Payment/Return Mail:
PO BOX 24401
CANTON, OH 44701-4401

{ AEP
OHIO

Make check payable and send to:
AMERICAN ELECTRIC POWER
PO BOX 371496

PITTSBURGH, PA 15250-7496

131570
Account #102-015-712-0-4
COLUMBUS METROPOLITAN LIBRARY

Amount due’zgrﬁrsk”;fgg $2, 2 o 9 . o 9

Do Not Pay This Bill

Auto-withdrawal scheduled on 04/05/2023

[ ] The Neighbor to Neighbor program
helps disadvantaged customers pay
their electric bill. | want to help. My
payment reflects my gift of $

0o022090900022090901000000000010201257120407030504004900000



Important Message

Bills may be paid by mail or to an authorized agent. Payment to others is at your own risk. For names and locations of authorized agents, please
call us toll free at 1-800-807-6789. Customers who are hearing impaired may call 1-800-617-1234 (TDD/TTY).

We offer several ways for you to pay your bill. In addition to paying in person or by mail, you may receive and pay your bill electronically (e-Bill)
or have your payments deducted automatically from your checking or savings account.

Definitions:

Actual: Reflects that a reading was taken from your meter.

Estimate: Reflects that we were unable to read your meter this month. We
calculated your bill based on prior usage and seasonal variations. You can
choose to call us with an actual meter read at 1-888-237-8811.

Kilowatt-hour (kWh): The unit measure for the electricity you use. For
example, you use one kWh of electricity to light a 100-watt light bulb for 10
hours.

Customer Charge: The fixed monthly basic distribution charge to partially

cover costs for billing, meter reading, service line maintenance and equipment.

Late Payment Charge: (if applicable) A late charge is added to the overdue
amount of the regulated portion of your bill if you do not pay your bill by the
due date.

Standard Service Offer: When customers purchase generation through AEP
Ohio’s auction process and not through a supplier.

Generation Service or Supply: Charges associated with the
production of electricity.

Transmission Service: Charge for moving high-voltage electricity from a
generation facility to the distribution station of the local electric utility.
Transmission charges show under the delivery portion of the bill.

Distribution Service: Charge for use of local wires, transformers, substations
and other equipment used to deliver electricity to your home/business.
Distribution charges show under the delivery portion of the bill.

Deferred Asset Phase-In Rider (DAPIR): Recovers previously incurred deferrals
for distribution assets.

Delivery: The graph on the first page shows charges associated with moving
electricity through transmission lines and distribution lines as well as costs to
maintain those lines and other distribution costs.

Purchased Power Agreement Rider (PPA): The PPA allows AEP Ohio to collect
or pass back the difference between total costs and revenues associated with a
specific purchase power agreement.

We welcome the opportunity to assist you. Our customer service center is open 24 hours a day, 7 days a week. If you have a question, please call
us toll free at 1-800-672-2231, or 1-800-617-1234 (TDD/TTY). If you feel your concern has not been resolved, you can file a complaint at
www.aepohio.com under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

Customers may be assessed a deposit if they have not made a full payment (or arrangements) on a bill that contains a previous balance, or have
been disconnected for nonpayment, fraudulent practice, tampering, or unauthorized reconnection during the preceding 12 months. Residential
deposits may be made through a cash deposit or approved guarantor. Non-residential deposits may be made by cash, approved letters of credit,
or approved surety bonds. To discuss any further options please call AEP Ohio. To contest a deposit you can file a complaint at www.aepohio.com
under “Contact Us”, call 1-800-672-2231 or by writing to Customer Concerns, 4500 S. Hamilton Road, Groveport, OH 43125.

If you have a complaint in regard to this disconnection notice that cannot be resolved after you have called AEP Ohio, or for general utility
company information, residential and business customers may contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 7-1-1 (Ohio relay service). You may write to: Public Utilities Commission of Ohio, Attention: CSD, 180 E. Broad Street,
Columbus, Ohio 43215-3793.

The Ohio consumer counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC can be contacted at

1-877-742-5622 from eight a.m. to five p.m. weekdays, or at http://www.pickocc.org.
Rates Available on Request

Electronic Check Conversion - if you pay by check, you authorize us to convert your paper check into an electronic debit.

If you have questions, please call AEP Ohio at 1-800-672-2231 or visit us at www.AEPOhio.com.
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Service Address:
COLUMBUS METROPOLITAN LIBRARY

au 4445 E BROAD ST

"WHITEHALL, OH 43213-1357
Account #102-015-712-0-4

Line Item Charges:

Previous Charges

Usage Details:

t¥Values reflect changes between current month and previous month.

Usage: Avg. Daily Cost: Avg. Temperature:
+ 1300 kWh ¥+ $5.47 410 °F
& ) O S
f§°® & {?J@ s§°f> < %&y &
(gg% (gg‘(

Total usage for the past 12 months: 275,300 kWh
Average (Avg.) monthly usage: 22,942 kWh

Billed Usage 03/23

Total Amount Due At Last Billing $ 4,963.56
Payment 02/07/23 - Thank You -2,646.66
Payment 03/07/23 - Thank You -2,316.90
Previous Balance Due $ .00*
Current AEP Ohio Charges

Tariff 840 - Medium General Service 03/06/23

Service Delivery ldentifier: 00040621039967454

Transmission Service $ 520.00
Distribution Service 786.30
Customer Charge 9.40
Current Electric Charges $ 1,315.70*

B Di
B Drect Eneray

Usage Power [Power Factor|Meter Location Billed Usage
Factor Constant Comp.
(99.8) (.9514)
23,900 - - - 23,900 kWh
69.000 - - - 69.000 kW
1,400 - - - 1,400 kVARh
Meter Read Details:
Meter #676534687
Previous | Type Current | Type Metered Usage
301 Actual 315 Actual 14 1,400 kVARhO
- - 0.690 Actual 0.69 69 kW
5244 Actual 5483 Actual 239 23,900 kWh
Service Period 02/03 - 03/06 Multiplier 100

Next scheduled read date should be between Apr 3 and Apr 6.

Current Direct Energy Business LLC Charges (888-925-9115)

Service Delivery Identifier: 00040621039967454 03/06/23
Unforced Capacity Charges - 70.2207 kW Ucap

Total @ $1.608642/kW Ucap $ 12.96

Renewable Portfolio Standards - 3,854.83871 kWh

Total @ $0.000429 /kWh-March-202 1.65

Renewable Portfolio Standards - 20,045.16129

kWh Total @ $0.000447 /kWh-February 8.96

Purchase Price - 23,900 kWh Total @

$0.03221/kWh 769.82

Current SDI Charges $ 893.39*
Current Supplier Balance Due $ 893.39*
Total Balance Due $ 2,209.09

*Charges make up the "Total Balance Due”
The Amount Will Be Deducted From Your Bank Account On April
5,2023.

Notes from AEP Ohio:

For Informational Purposes only: The below costs are NOT NEW
CHARGES and are approximate values. AEP participates in
programs required by the state of Ohio to support energy
conservation and to secure renewable energy resources. For more
information on energy efficiency programs, please visit
www.AEPOhio.com/Save.

Renewable Programs: $53.64
Energy Efficiency Programs: $0.00
Peak Demand Reduction Programs: $0.00

Make this bill the last one sent in the mail! Go paperless and get
email alerts when your bill is ready. Sign up at AEPPaperless.com!

The Public Utilities Commission of Ohio in Case number
21-1268-EL-RDR on February 22, 2023 approved an adjustment to
Ohio Power Company's Enhanced Service Reliability Rider rate
effective with this bill. A residential customer using 1,000 kWh of
electricity will see an increase of $1.04 per month.

In Case No. 16-1852-EL-SSO, the Public Utilities Commission of Ohio
approved adjustments to Ohio Power Company’s gridSMART Phase
2 rider. This rider allows the Company to recover costs for grid
modernization projects. A residential customer using 1,000 kWh
per month will see an increase of $0.04 per month.

In Case No. 12-2627-EL-RDR, the PUCO approved an adjustment to
the Distribution Investment Rider, effective with this bill. This rider,
which is adjusted quarterly, recovers capital costs associated with
distribution infrastructure. A residential customer using 1,000 kWh
per month will see a decrease of $0.10 per month.

The Company will reinstate late payment fees effective with the
due date of this bill. In order to avoid a late payment fee, the
account will need to be current or a payment arrangement must be
executed prior to the due date of this bill. In order to set up a
payment arrangement please call 1-888-710-4237.

6478-1 6775



AEP now furnishes Commercial & Industrial payment histories to
credit reporting agencies.

As a participant in the AEP Ohio Customer Choice Program, your
electric energy is being supplied by Direct Energy Business LLC.
This bill reflects AEP Ohio charges for delivery of the electric and
all electric energy supply charges AEP Ohio has received from your
supplier as of the Billing Date shown on this bill. For questions
about your electric energy supply charges please contact Direct
Energy Business LLC at (888)925-9115. Please note that failure to
pay charges for competitive retail electric services (CRES) may
result in loss of those products and services, the cancellation of
your contract with the CRES provider and your return to AEP
Ohio’s Standard Offer for energy supply services.

Due date does not apply to previous balance due.

To avoid unnecessary delays in crediting your electric payment,
please do not paper clip or staple your check to the bill payment
stub.

Enjoy the benefits of constant connection. Download our mobile
app today, at Google Play and iTunes stores.

You’re already paying your bill electronically; why not receive
it that way too? End the clutter of paper bills by going paperless!
You'll receive an email notification when your new bill is available
for viewing. Go to www.AEPPaperless.com to enroll today!
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